
WHERE ARE THEY NOW?
Let’s find out!

As many of you know, we needed to make the difficult
decision to cease operations at TTI Industries at the end of
May due to lack of referrals over these past 10 years. We
have invested considerable time and effort in developing
alternative opportunities for the 31 clients from TTI that
were impacted, by exploring options through our Achieve
Employment and Adult Day Services programs. 
We caught up with some (not all) of the clients who worked
at TTI and have transitioned to our Rolfs Avenue location.
Here are their sentiments when asked about the transition:
Adam - “I am having a great time! We go to parks, movies
shopping, car rides, I love bowling & play miniature golf.”
Alyscia - “I like going to the park, playing Wii, having fun
with friends, and especially painting!”
Andy likes being here, has made new friends, enjoys mini
golf & bowling, and does well at both!
Angie - “I like being with friends and going to activities with
friends. I also love being with Haley!”
Julie - “I like being at Rolfs with my friends, baking, BINGO,
and singing Karaoke (Michael Jackson-Thriller).”
(CONTINUED ON PAGE 2)
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WHERE ARE THEY NOW?  Continued
Kristen - “It has been an adjustment being here, but I do have fun. I learned
about schedules, and being here is less structured. It makes me use my brain
and I have stuff to work on. I also work part-time at Wal Mart.”
Lori - “I love socializing instead of working!”
Matthew - “I enjoy it here. My favorite activity is hiking. All my friends are here. 
It is fun taking a break from working!”
Michael - “I like it here. It is very fun! We go on outings, play BINGO, and I          
like the staff!”

There are additional former TTI clients who attend programming at Rolfs, and
most of the remaining former TTI clients will pursue options with our Achieve
Employment staff, who help them find meaningful work in the community. Our
Adult Day Services and Achieve Employment programs are growing, and we
continually strive to “Create Opportunities to Enrich Lives!” To all of the TTI Staff
who have moved on to other opportunities, we THANK YOU for your hard work
and dedication at TTI Industries!  You will be missed! Best wishes!

WELCOME NEW ADMINISTRATIVE STAFF!

CONGRATULATIONS TO OUR RETIREES IN 2025!

Meet Kenley Roberts, 
HR Generalist

“I moved to Wisconsin from Kentucky at the
end of April, so I am still fairly new to the
area. My previous role was as the
Recruitment, Compliance, and Training
Coordinator for a manufacturing facility, but
before that I worked for numerous non-
profits, which I was ready to go back to. I
have my bachelor’s degree in public relations
from Eastern Kentucky University. My
favorite things to do include taking walks,
reading, and watching reality TV. I’m recently
engaged, so my days are now consumed with
wedding planning! I also enjoy live music, so
you can find me at a concert or patio pretty
much every weekend!”

Kenley, in Greece

Meet Michael Gugg,
Computer Systems

Administrator

“Joined the Navy right out of High School,
served for 5 years active duty. I was stationed in
Lemoore, CA on Naval Air Base Lemoore. I was
an Aviation Ordnanceman, in charge of loading
weapons systems and performing maintenance
on F-18 E/A fighter jets. I was deployed twice to
the South China Sea, onboard USS CVN-71, the
Theodore Roosevelt. After I was honorably
discharged from the Navy, I moved back to
Wisconsin and lived in Pewaukee, for about a
year and a half. I bought my house in West Bend
last April and have lived there since. I got
married to my wife Lexi last August. Lexi is a 3rd
grade teacher at Merton Primary school. I’ve
been in IT for about 3 years and am thrilled to
be working here at the Threshold.”

Elizabeth Ahlgren, Former Director of Human Resources - 12/02/2013- 06/06/2025
Mary Ellen Duehr - 02/20/2012-06/02/2025 worked in: SDS, BFL, and TTI

Laura Paepke, Former Director of TTI Industries - 03/17/2008-06/26/2025 
Thank you ALL for your dedication, commitment and loyalty over the years!
You will be missed! May your next chapter be filled with family, friendships,

relaxation, and great times!

Michael on his wedding day



THANK YOU TO OUR
2025 THRESHOLD

BOARD MEMBERS!

Officers
Amy Bentley-President

Rick Lathers-Vice
President

Don Betters, Treasurer
Matthew Carlton,

Secretary
Jessica Peterson

Doug Pickett
Directors

Carissa Barnes
Brenda Hetebrueg

Jaime Malsom
Martha Merten

Christine Norskog
Deacon Steve
Przedpelski
Steve Thiry
Gary Walsh

We appreciate their
commitment and

guidance!

As we move through the summer, I want
to share a few meaningful updates from

our agency. Recently, several clients
transitioned into our enhanced Day

Services program at our Rolfs Avenue
location. This shift marks a significant

step forward in our efforts to offer
programming that better reflects the
needs and interests of those we serve.

It’s an important milestone in our
ongoing commitment to innovation and

client-centered care.
This season also brings change within our

team. We recently celebrated the
retirement of three long-serving staff

members whose dedication shaped so
much of who we are. We are incredibly
thankful for their years of service—and

while we’ll miss them dearly, their legacy
lives on in the work we continue to do.
At the same time, we’re thrilled to

welcome six new members to our Board
of Directors. Each brings valuable

experience, insight, and passion to the
role. I’m grateful for the exceptional

people who choose to serve and lead
with us.

Thank you for standing with us. Your
support is the foundation of our work

and the reason we can continue to grow.
Warmly,

 Michael Hoffman
 Executive Director

Thoughts from the Executive Director

Michael Hoffman, Executive Director



Claire Rolfs, President
Don Betters, Treasurer
Isaiah Richie, Secretary

Mike Nowack
Sue Garman

The Threshold, Inc
600 Rolfs Avenue
West Bend, WI 53090
P: 262.338.1188
F: 262.338.9453
www.thresholdinc.org

Proud to be a United Way 
Partner Agency!
Thank you for supporting United Way!

DATES TO REMEMBER - JOIN US!
 Threshold at Downtown West Bend Farmers Market - 8/16, 10/18
 Threshold’s United Way Campaign Bake Sale & 50/50 Raffle - Rolfs - August thru
October - dates TBD, public welcome to join in on the fun! Stay tuned!
Pink Pumpkin Run - Downtown Hartford - October 4, 7:30 am 
Annual Celebration & Awards Night - April 21? (TBD), 2026 - 4:30pm - 8:00pm 

OUR FOUNDATION MEET OUR NEWEST 
BOARD MEMBERS!THANK YOU TO OUR

BOARD MEMBERS!

Top L-R: Carissa Barnes-Ozaukee Nonprofit Center,
Brenda Hetebrueg-Horicon Bank, Jaime Malsom-West

Bend School District 
Bottom L-R: Doug Pickett-Direct Supply, Deacon Steve

Przedpelsk-Retired, Steve Thiry-West Bend Library

FUN TIMES IN 

                     2025


